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Managed Runtime
as a Service

United Techno’'s Management as a Service
provides the monitoring and management

of the Boomi runtime hosted in UT or customer
infrastructure either on cloud such as AWS,
Azure, GCP or on-premise datacenter, the
runtime administration and management.

It also provides the consulting services around
stability and performance of the Boomi
runtime.

DevOps as a Service

DevOps as a Service provides DevOps
consulting and hosting service for customers
seeking to streamline code reviews and
deployments across development and
operations teams.

e Deploy and configure Jenkins, Azure DevOps
or similar tools to support iPaaS DevOps

e DevOps includes deployments, code review
and configuration management of
integrations component metadata

e Provide upto 80 hours week of training and
consultation to support usage of the
pipeline (annually)

Managed Integration
Service

United Techno’'s Managed Integration Service
provides Customized Managed Services that
covers advisory, development, operations and
cloud support that meet customer needs on
an annual basis. It does include defined SLA
and SOP aligned with Customer Operations
Requirements and Observability Solution on
Customer Monitoring Tool to provide 360 view
of trace, logs and metrics.

Spanning Across 6 Countries

% United States e Canada
@ Australia

e Singapore @ India

Connect us to explore the
next frontier of intelligent
integration, driven by
United Techno.

Contact Us

Email: connect@unitedtechno.om

$ United Kingdom
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Empowering Success Through
Digital, Data & Al Solutions

Agentic Al as a Service

Managed, Scalable, and
Autonomous Al Solutions

Data Engineering as a Service
End-to-End Data Automation

EDIl as a Service
EDI Managed Service & Automation

Managed Runtime as a
Service

Elastic Managed Cloud Service

DevOps as a Service
Enterprise CI/CD Automation

Managed Integration Service

Integration Lifecycle
Management Solution

www.unitedtechno.com
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About United Techno

United Techno is a global technology and
consulting services firm with operations in the
United States, Canada, the United Kingdom,
Singapore, Hong Kong, and Australia. We deliver
digital, data, and Al solutions and services to
customers in Retail, eCommerce, Logistics,
Manufacturing, Healthcare, and Life Sciences. Our
delivery model is built on a deep understanding of
business processes, people, technology, and data -
enabling us to provide best-in-class architecture,
implementation, and support to our clients.

Our global team delivers comprehensive value
to enterprise and mid market customers in

Cloud Integration & Automation
Data Engineering & Analytics

Enterprise Systems & Solutions
(AsS400/I1BM i Series, Salesforce)

Quality Engineering & Automation

Product Engineering

Digital. Data. Al

United Techno modernizes digital infrastructure
by integrating systems, streamlining workflows,
and enhancing experiences. We unify data from
diverse sources to create 360° views of
customers, suppliers, and products - enabling
real-time insights through modern analytics.

In today’s Al-first era, we embed Generative Al
across integration, support, analytics, and
healthcare to deliver intelligent, scalable
outcomes.

Our Boomi Enterprise Platform Expertise

Executed 700+ Projects globally

Fortune 500 clients with end-to-end
managed support

Extensive expertise in Retail, Ecommerce &
Logistics Integrations

Global team with 24/7 availability of experts

What sets United Techno apart?

Our clients consistently recognize us for our
technical expertise, proactive approach, and
commitment to delivering real business outcomes.

Customer Testimonial

"United Techno has demonstrated exceptional
technical expertise, dedication, and adaptability
throughout our partnership, which has been
crucial in supporting our business initiatives.

They have proactively anticipated and addressed
potential challenges, ensuring that our systems
remain resilient and adaptive to the dynamic
nature of our business environment.”

- Director, Integration and Enterprise Architecture,
SPARC Group LLC

Our Services

Agentic Al as a Service

United Techno's Agentic Al as a Service helps
businesses accelerate Al adoption with
Boomi Agent Al. We provide Advisory Services,
Proof-of-Concepts for key Al use cases, and
establish Guardrails & Security frameworks.

Our Agentic Al Managed Services ensure
continuous monitoring, optimization, lifecycle
management, governance, and innovation
support — helping you scale Al solutions
responsibly and efficiently.

Data Engineering
as a Service
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United Techno's Data Engineering as a
Service helps businesses accelerate modern
data adoption using Boomi Rivery. We enable
seamless Data Ingestion, Transformation,
Orchestration, and Delivery across cloud and
on-premises systems - driving real-time
analytics, Al readiness, and business insights
vith governed, scalable data pipelines.

f&9 EDI as a Service

United Techno’s Boomi EDI as a Service is a
turnkey EDI Managed & Automation solution
that provides EDI advisory services, EDI
migration/onboarding services, EDI Testing
Services, 24x7 3-Tier Operations and Cloud
Infrastructure Support with defined SLA and
Standard Operating Procedure powered by
Boomi EDI Solution.



